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Két qua to chirc thuc hién wng dung CNTT, phat trién Chinh quyén s6
06 thang dau nam 2021, ke hoach trién khai 06 thang cuoi nam 2021

Thuc hién y kién chi dao ctia UBND tinh vé& bdo cdo dinh ky ung dung
CNTT, S¢ Ngoai vu bao cao két qua ung dung CNTT, phét trién Chinh quyén sb
06 thang dau nim, ké hoach trién khai 06 thang cudi nam 2021 nhu sau;

I. KET QUA UNG DUNG CNTT 6 THANG PAU NAM 2021

1. Cong tac chi dao, tham muu

Nghiém tac trién khai, thuc hién cac van ban phap luat cua Trung wong, Bo,
nganh va cua tinh vé tmg dung CNTT: Quyét dinh s6 153/QD-TTg ngay
30/01/2018 ctia Tha twéng Chinh phu vé viéc phé duyét Chuong trinh muc tiéu
CNTT giai doan 2016 - 2020; Quyét dinh 471/QD-TTg ngay 26/4/2019 ciia Thu
tuéng Chinh phti phé duyét Dé an “Ting cudng tmg dung CNTT trong cong tac
phd bién, gido duc phap luét giai doan 2019 - 20217; Quyét dinh s6 07/2011/Qb-
UBND ngay 25/5/2011 ctia UBND tinh vé viéc ban hanh Quy dinh vé to chirc thyc
hién ing dung CNTT trong hoat dong cua cac co quan nha nudc trén dia ban tinh;
Ké hoach s6 507/KH-UBND ngay 30/12/2020 vé Ung dung cong nghé thong tin
va phat trién Chinh quyén s trong hoat dong ciia co quan nha nudc tinh nam 2021.

Tiép tuc trién khai hiéu qua cac van ban vé phat trién Chinh quyén dién tir:
Nghi quyét s6 17/NQ-CP ngay 07/3/2019 ctia Chinh phii vé mot s6 nhiém vy, giai
phap trong tam phat trién Chinh phu dién tir giai doan 2019 - 2020, dinh huéng
dén 2025; Quyét dinh sé 365/QD-UBND ngay 28/01/2019 ctia UBND tinh vé viéc
ban hanh B9 tiéu chi danh gia mic d6 xdy dung Chinh quyén dién tir cia cac co
quan nha nudc trén dia ban tinh.

S& Ngoai vu dd ban hanh Ké hoach s6 756/KH-SNgV ngay 12/11/2020 vé
ung dung CNTT nam 2021.

2. Hé thong ha ting k¥ thuit phuc vu ing dung CNTT

Trén co s& ké hoach ung dung CNTT cua S¢ nim 2021, S di chu dong ra
soat hé thong ha ting CNTT nham dam bao cong tac trién khai Gmg dung CNTT.
Hién nay, S¢ Ngoai vu (bao gdm don vi truc thudc) c6 21 may tinh, trong d6 c6 10
may tinh dé ban, 11 may tinh xach tay, 13 may in, 02 may photocopy, 01 may
scan. Tuy mot so thiét bi da cii, cau hinh thdp gip nhiéu kho khan khi cap nhat
phan mém nhung S& da chu dong bao dudng dé dap ung yéu cau cong viéc.



S¢ da trang bi hé théng ha téng mang dam bdo voi h¢ théng Wifi c6 tdc do
cao phuc vu tbt viéc khai thac, ung dung CNTT; st dung phdn mém diét virus,
Windows server, Microsost Word 2013 ban quyén trén may chi va may tinh cé
nhan nén tinh bao mat, an ninh thong tin dugc dam bao.

Nham dam bao an toan, an ninh co quan, So di lap dit, bd tri hé thong
camera chat lugng cao (09 m.’flt). Hé théng diéu hoa duoc trang bi cho tat ca cac
phong 1am viéc, phong kho nham tao mdi truong lam viée tét cho can bd, cong
chuc, dam bao hé théng may tinh dugc van hanh, st dung tdt va bao quan tai liéu
luu trit ctia co quan.

3. Nhan lgyc cong nghé thong tin

Ban Giam d6c S¢ di phan cong 01 dong chi Pho Giam dbc So 1am Giam
ddc CNTT (CIO), chiu trach nhi€ém truc tiép chi dao viéc phat trién, ung dung cong
nghé théng tin. T6 CNTT do lanh dao cip phong dam nhiém lam Tb trudng va can
bd cac phong lién quan lam thanh vién; S¢ ctr can bo kiém nhiém coéng viéc Gng
dung CNTT... Vi vdy, viéc tng dung cong nghé thong tin dd co nhiéu tién bo rd
nét, chat lugng va hiéu qua duoc nang 1én gop phan quan trong trong cong tac cai
cach hanh chinh cua Sé.

Can cir Quyét dinh s6 10/2016/QD-UBND ngay 21/3/2016 cia UBND tinh
vé quy dinh chirc nang, nhi¢ém vy, td chuc bod may S& Ngoai vu; Quyét dinh
10/2020/QD-UBND ngay 01/4/2020 ctia UBND tinh vé stra d6i Piém a, Khoan 2
Piéu 3 Quy dinh chtrc ndng, nhi€m vu, quyén han va co céu t6 chiic ciia S Ngoai
vu ban hanh kém theo Quyét dinh sd 10/2016/QD-UBND ngay 21/3/2016 cua
UBND tinh, nhiém vu trién khai tng dung CNTT dugc giao cho Vin phong -
Thanh tra S& phu trach va trién khai.

4. Két qua rng dung cong nghé thong tin

06 thang dau nam, cong tac ing dung cong nghé thong tin trong cic phong,
don vi cua co quan da dugc déng bd hoa nang cao hi¢u qua, hi¢u suét lam viéc, tang
do chinh x4c, nhanh chong, tiét kiém cling nhu phuc vu tbt cho cong vi¢c quan 1y,
diéu hanh.

100% céan bo, cong chic, vién chic dugc tap huan day du va st dung thanh
thao hom thu céng vu tinh, khai thac va sir dung hiéu qua phan mém hd so cong
viéc; bo phan van phong thuong xuyén sir dung cac phan mém phyc vu quan 1y vin
ban va hd so can bd cong chirc vién chirc ctia don vi. Trién khai Gmg dung chit ky s6
hiéu qua theo dung quy dinh cia UBND tinh. Viéc tng dung cac phan mém di gop
phén trién khai cong vi¢c nhanh, hiéu qua va tiét kiém tho1 gian, kinh phi, thuc
hién hiéu qua cOng tac cai cach thu tuc hanh chinh trong co quan hanh chinh Nha
nudc, tién toi phuc vu cho viée trién khai hé théng thong tin theo hudng xay dung
Chinh phu dién tir. Trién khai dich vu cong ctia tinh dép ing nhu cu ciia c4 nhan
va doanh nghiép, trong nhiéu linh vuc c6 lién quan dén nganh d6i ngoai cua tinh,



gilp ngudi dan, doanh nghiép tiét kiém thoi gian, kinh phi di lai cling nhu ting
cuong cong tac cai cach hanh chinh cta don vi.

Qua trinh trién khai tng dung CNTT di ting cudng hiéu qué trong cong tac
chi dao diéu hanh cua co quan, don vi, dac biét trong mot ) truong hop doi héi phai
xtr 1y nhanh, kip thoi va mang tinh dic thu nhu nganh dbi ngoai thi viéc tmg dung
CNTT mang nhiéu tién ich rd rét.

S¢ Ngoai vu cung cap 100% dich vu hanh chinh cong (9 thu tuc) truc tuyén
& mic do 3 cho ngudi dan va doanh nghiép giao dich dugc cong khai trén Cong
thong tin dién tir cia S& Ngoai vu va Trung tdam phuc vu hanh chinh cong cua tinh,
dang tai video hudng dan khai thac, sir dung dich vu I8n Cong thong tin dién tir ciia
S6. 06 thang dau nam di tryc tiép tiép nhan, xu Iy 39 hd so tai Trung tim phuc vu
hanh chinh cong tinh vé linh vuc ching nhan lanh s, hop phap hoa lanh sy va cho
phép t6 chire Hoi nghi hoi thao qubc té khong thude thim quyén ctia Chinh phu;
tiép nhan 01 hd so thdng qua dich vu Buu chinh cong ich (BCCI) va 06 hd so
thong qua Cong dich vu cong truc tuyén cua tinh. Cach thuc tiép nhan va tra két
qua duoc can bo S tap huan, chuyén giao cho can bo buu dién phu trach tai Trung
tdm phuc vu hanh chinh cong tinh tiép nhan, xtr 1y dung va trude thoi han, tao
niém tin cho cac to chire, ca nhan, doanh nghiép khi dén giao dich.

Tiép tuc phat huy hiéu qua st dung Cong thong tin dién tir SO, thuong xuyén
cap nhat, dang tin bai hoat dong cuia nganh, cua tinh; dang tai tai li€u, van ban quy
pham phap luat, xay dung thu vién truc tuyén véi cac van ban lién quan dén nganh,
chu truong, chinh sach cuia nha nudc, cua tinh nham phuc vu hoat dong chuyén
mon cua don vi.

Trung tim Dich thuét - Dich vu d6i ngoai thuéc S¢ dd xay dung va dua vao
hoat dong trang Website cta Trung tdm dé quang ba cic hoat déng ciing nhu céac
dich vu co yéu td nuée ngoai cho cac t6 churc, ca nhan.

5. An toan, bido mat thong tin

Nhiam dam bao an toan, bao mat thong tin trong hoat dong trng dung CNTT,
hé théng may tinh dwoc cai dat, cdp nhat phan mém diét Virus Bkav, Kapersky...
Mot s6 may tinh phuc vu cho c6ng tac tai chinh, soan thao vin ban mat khong két
nbi mang Lan va Internet nham dam bao an toan thdng tin. Quan triét can bd cong
chuc tuyét dbi khong st dung email ca nhan trong qua trinh giao dich, trao dbi
cong vigc.

Thudng xuyén phdi hop véi Trung tam Thong tin, Cong bao va Tin hoc tinh,
Trung tdm Cdng nghé thong tin cua S& Thong tin va Truyén thong xur 1y cac van
dé lién quan trén mang internet.

6. Panh gia chung

Pugc su quan tim, huéng dan tir S& Thong tin va Truyén thong, su chi dao
cua lanh dao S& nén cong tac trién khai gap nhiéu thuan loi, dat hiéu qua cao.



Viéc ung dung cac phan mém, trang diéu hanh da mang lai loi ich thiét thuc
trong viéc giam thoi gian, ting hiéu qua trong cong tac chi dao diéu hanh ciing nhu
trién khai cac nhiém vu chuyén mon.

Cong thong tin dién tir ctia S& dap tng cac tiéu chi dé ra, gop phan quang ba
thong tin ddi ngoai cua tinh, vira tich hop tinh ning dich vu cong truc tuyén, tuyén
truyén vé cong tac cai cach hanh chinh tao diéu kién cho nguoi dan, doanh nghiép
tiép can, khai thac hiéu qua.

Tuy nhién, trong qua trinh trién khai con gip mot s khé khin, vudng mic:
S chua c6 can bd chuyén trach CNTT (mic du S¢ da 02 lan thu hit theo Nghi
dinh 140 cta Chinh phu theo Quyét dinh cia UBND tinh nhung khong c¢é tmg vién
ndp ho so, hién nay dang dé& xuat dé tinh dwa vao danh sach thi tuyén cong chic
nam 2021), ngudn kinh phi hang nam phuc vu tng dung CNTT duya vao kinh phi
hoat déng thudng xuyén ctia co quan Nnén trang bi, nang cap, stra chita hé thong
may moc, thiét bi co s¢ ha ting chua dam bao theo yéu cau dé ra.

II. NHIEM VU TRONG TAM 6 THANG CUOI NAM 2021.

1. Tiép tuc nghiém tac trién khai, thuc hién cac van ban phap luat ciia Trung
uong, B9, tinh vé ung dung CNTT, phat trién hé théng Chinh quyén dién tur.

2. Tiép tuc khai thac, van hanh hiéu qua Coéng thong tin dién tur
songoaivu.hatinh.gov.vn. Cap nhat thong tin kip thoi vé tinh hinh cong tic cia
nganh, linh vuc, cong tac cai cach hanh chinh, dich vu cong ddm bao ngudi dan va
doanh nghiép khai thac, trao d6i thong tin hiéu qua, xay dung thu vién truc tuyén
cung cip cac van ban ctia nganh, tinh, don vi phuc vu cong tic chuyén mén.

3. Tham gia tap huén, phat trién ing dung nham nang cao trinh do CNTT
cho cac can bo cong chirc, vién chirc dap Gmg nhu cau cta co quan.

4. Xay dung Ké hoach tng dung CNTT ctia S¢ Ngoai vu nam 2022.

5. Hoan thién Hb so CNTT phuc vu cong tac kiém tra cai cach hanh chinh
nam 2021.

Trén day 1a béo céo két qua tmg CNTT 6 thang dau nam 2021, nhiém vu
trong tAm nam 6 thang cudi nam 2021 cta S Ngoai vu./.

Noi nhdn: ‘
- SO Thong tin va Truyén thong;

- Giam dbc So (b/c);
- Luu: VT,VPTTrT.
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